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WELCOME!
Congratulations! Your event has come to an end. We at
Whova, just want to say thank you for letting us assist
you in your event needs. The report will contain all sorts
of information that will summarize 2023 Commercial
Receivers Association Annual Conference and hopefully
help you in your future events.

Website: www.whova.com

Email: hello@whova.com

Phone: +1 (855) 978-6578

 

https://whova.com
mailto:hello@whova.com
https://www.linkedin.com/company/whova/
https://twitter.com/WhovaSupport
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OVERVIEW
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06 Usage Highlights

07 Community Board

08 Features You Used

09 Marketing Tools You Used

10 Active User Usage
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USAGE HIGHLIGHTS
whova

OVERALL DOWNLOAD RATE

64% ATTENDEE DOWNLOAD RATE FOR 
WHOVA EVENTS 

71%

SPEAKERS DOWNLOAD RATE

67% SPEAKERS DOWNLOADED 

24 of 36

ATTENDEES LOVED OUR APP

88% TOOK THE SURVEY 

14

SPONSOR IMPRESSIONS

19047
PROFILE VIEWS IN APP

562
ATTENDEE NETWORKING

PRIVATE MESSAGES 

111
PHOTOS SHARED 

6



20
23

 C
O

M
M

E
R

C
IA

L
 R

E
C

E
IV

E
R

S
 A

S
S

O
C

IA
T

IO
N

 A
N

N
U

A
L

 C
O

N
F

E
R

E
N

C
E

07

CREATED BY WHOVA INC. E
V

E
N

T
 O

V
E

R
V

IE
W

 H
IG

H
L

IG
H

T
S

COMMUNITY BOARD
whova

DISCUSSION TOPICS POSTED

29
COMMUNITY BOARD TOTAL MESSAGES

126
MOST POPULAR DISCUSSION TOPICS

• NAFER
13 messages

• Right to file?
11 messages

• Local Recommendations
10 messages

• Share Your Moments
9 messages

• Session Q&A
9 questions asked
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FEATURES YOU
USED

whova

NAME BADGES GENERATED

1027
ATTENDEE CATEGORIES

All Attendees

BADGES GENERATED

1027
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MARKETING TOOLS
YOU USED

whova

AGENDA WEBPAGE VIEWS

2057
Your Agenda
Webpage Design
 https://whova.com/embedded/ev...

SPEAKER WEBPAGE VIEWS

323
Your Speaker
Webpage Design
 https://whova.com/embedded/sp...

SPONSOR WEBPAGE VIEWS

913
Your Sponsor
Webpage Design
 https://whova.com/embedded/sp...

https://whova.com/embedded/event/W-nptkB%40lbX-x7o5NwUOOmEmpmAwI4MrCX849B6dwbU%3D/#tab122
https://whova.com/embedded/speakers/fssDxENkjl-Tq4-PmFLR7E9h08qA7BNN0xACYAvMuzI%3D/
https://whova.com/embedded/sponsors/fssDxENkjl-Tq4-PmFLR7E9h08qA7BNN0xACYAvMuzI%3D/
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MOBILE & WEB APP
ACTIVE USERS

whova

TOTAL ACTIVE USERS

65 USERS WHO SIGNED IN EITHER MOBILE OR WEB 
APP

USED BOTH MOBILE & WEB APP

4 USERS WHO DOWNLOADED THE MOBILE AND SIGNED IN 
TO WEB APP 

MOBILE APP ACTIVE USERS

98% ATTENDEES WHO USED THE MOBILE 
APP

64/65

WEB APP ACTIVE USERS

7% ATTENDEES WHO USED THE WEB APP 

5/65
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ENGAGEMENT

12 Community Highlights

13 Community Board In-depth

15 Session Q&A

16 Leaderboard
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HIGHLIGHTS

whova

DISCUSSION TOPICS POSTED

29
COMMUNITY BOARD TOTAL MESSAGES

126
BREAK-THE-ICE MESSAGES

10
OTHER CONFERENCES MESSAGES

3
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MOST FOLLOWED DISCUSSIONS

COMMUNITY BOARD TOPICS

• NAFER
8 people followed this topic

• Hot Topics in Receivership
6 people followed this topic

• What are you most looking forward t
6 people followed this topic

PHOTOS SHARED

6
TOTAL LIKES FOR ALL PHOTOS 

4

POPULAR PHOTOS MOST LIKED
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HIGHLIGHTS

whova

AGENDA IN-APP VIEWS

640
PERSONAL AGENDA SET-UP BY ATTENDEES

42 PERCENTAGE OF ATTENDEES SET 

61%

AGENDA SESSIONS MOST POPULAR

SESSION POPULARITY BASED ON LIKES AND PERSONAL AGENDA ADDS

• Dealing with Intransigent Parties in a Receivership 

2 likes and 16 personal agenda adds

• Lunch - Hot Topics in Receivership 

2 likes and 13 personal agenda adds

• Understanding a Banker's Decision Tree 

2 likes and 14 personal agenda adds

• Securing Out of State Property 

1 likes and 15 personal agenda adds

• Welcome Reception 

15 personal agenda adds
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whova

QUESTIONS ASKED

9 SESSIONS WHERE QUESTIONS WERE 

ASKED

6

SESSION MOST QUESTIONS

QUESTIONS SESSION TITLE - TOP QUESTIONS ASKED

2 Finance, Accounting, and Fraud Detection for Receiverships: How often are 
you able to obtain insurance recovery for mismanagement? 

2 The Overlap Between Receiverships and ABC's: Do assignees have concern 
with liability in jurisdictions where there is no statutory or court process for ...

2 Breakfast/Keynote Speaker - Charles Gascon | Federal Reserve Bank: What 
do you see as economic outlook for 2024? 

1 Dealing with Intransigent Parties in a Receivership: Going back to the idea 
that receiverships follow break down in conversation and/or trust, should ...

1 Securing Out of State Property: Let us know when the recordings are posted 
and available!  Thank you! 
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whova

LEADERBOARD TOP 10

FINAL RANKING POINTS CONGRATS

1 
Kevin Hamernik
Partner and National Practice Leader, Restructuring ...
Forvis

32100 1

2 Cheryl Kelly
Partner
Thompson Coburn

23500 3

3 Wendi Alper-Pressman
Partner
Armstrong Teasdale

10000 1

4 Robert Haupt
Bankruptcy and Litigation Partner
Lathrop GPM LLP

2200 2

5 Mark Zvibleman J.D., CCIM.
Owner/Manager
SVN/Infinity Commercial Group

1600 0

6 Ted Phelps
Principal
FVLS Consultancy

1300 0

7 Geoff Berman
Senior Managing Director Emeritus
Development Specialists Inc

1300 0

8 Victor Owens
Senior Vice President & Senior Director, Specialty D...
East West Bank

1300 0

9 Carrie Van Nest
Director of Business Development
Midas Hospitality

1100 0

10 Laura Toledo
Counsel
Lathrop GPM

1000 0
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IIINETWORKING
AND
DISTRIBUTION

18 Networking Highlights

19 Attendee Breakdown
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NETWORKING
HIGHLIGHTS

whova

PRIVATE MESSAGES 1-ON-1

111
ATTENDEE INTERACTION 1-ON-1

88 Attendees who have interacted with each other in 
private 1-on-1 messages 

RECOMMENDED ATTENDEES

69
TOP RECOMMENDATION MATCHES 

ATTENDEES MATCHED BASED OFF OF INTERESTS, 
LOCATIONS, AFFILIATION 

st. louis, minneapolis, chicago, kansas city, hiking, and more... 

BIZ CARD SCANNED AND EXCHANGED

4
ATTENDEES PROFILE VIEWS

562
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ATTENDEE
BREAKDOWN

whova

ATTENDEE CATEGORIES

TOP 5 ATTENDEE CATEGORIES ATTENDEES

All attendees not in other categories 51

Speakers 33

Sponsors 21

Organizers 2

Vendor Fair 2

All a
ttendees n

ot in
 other ...

Speakers

Sponsors

Organizers

Vendor F
air

0
10
20
30
40
50

ATTENDEE AFFILIATION

TOP 5 ATTENDEE AFFILIATION ATTENDEES

BCL Auction 7

NMBL Strategies 4

Stretto 4

Spencer Fane 3

RubinBrown LLP 2

RubinBrown LLP

Spencer F
ane

Stretto

NMBL Strategies

BCL Auction
0

2

4

6

MOST ACTIVE ATTENDEES

TOP 5 MOST ACTIVE BY APP ACTION ACTIONS

Eric Moraczewski 179

Cheryl A. Kelly 6

Kevin Hamernik 6

Robert Haupt 6

Gregory Yurovsky 5

Gregory Yurovsky

Robert H
aupt

Kevin Hamernik

Cheryl A
. K

elly

Eric M
oraczewski

0

50

100

150
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21 Agenda Webpage

23 Speaker Webpage

25 Sponsor Webpage

27 Event Promo Images
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whova

YOUR AGENDA WEBPAGE DESIGN

AGENDA WEBPAGE URL

https://www.commercialreceiver.org/

WHOVA TEMPLATE USED

BERING
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GTOTAL AGENDA WEBPAGE VIEWS

2057
agenda stats shown are not from the app 2

8

7

3

4

5

6

1

Aug 8
Aug 15

Aug 22
Sep 5

Oct 10
Oct 17

Oct 24
Oct 31

0

2

4

6

8

10

Aug 8 - Oct 31

INDIVIDUAL SESSION TOTAL VIEWS

316
INDIVIDUAL SESSION stats shown are not from the app

58

43 40

32

23 20

16

12

7 5

1 2 3 4 5 6 7 8 9 10
0

10

20

30

40

50

60

TOP 10 SESSIONS

TOP 10 SESSIONS

1.Lunch - Scandals & Stories That Make Receivers Infamous

2.A True St. Louis ABC (Aquarium, Blues Music, and Cocktails) - Event

3.Finance, Accounting, and Fraud Detection for Receiverships

4.Lunch - Hot Topics in Receivership

5.Breakfast/Keynote Speaker - Eric Maddox

6.Dealing with Intransigent Parties in a Receivership

7.CRA Member Exclusive Event

8.Breakfast/Keynote Speaker - Charles Gascon | Federal Reserve Bank

9.The Overlap Between Receiverships and ABC's

10.Managing an Ag Receivership
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YOUR SPEAKER WEBPAGE DESIGN

SPEAKER WEBPAGE URL

https://www.commercialreceiver.org/
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GTOTAL SPEAKER WEBPAGE VIEWS

323
Nov 15

Nov 21
Nov 29

Dec 09
Dec 12

Dec 20
Dec 30

Jan 11
Jan 17

Jan 26
Feb 01

Feb 08
Feb 13

Feb 21
Feb 27

5
10
15
20
25

INDIVIDUAL SPEAKER TOTAL VIEWS

4
INDIVIDUAL SPEAKER stats shown are not from the app

1 2 3 4 5 6 7 8 9 10
0

0.2

0.4

0.6

0.8

1

TOP 10 SPEAKERS

1. Lynn Paulson, SVP/Director of Agribusiness Development at Bell Bank

2. Eric Moraczewski, CEO at NMBL Strategies

3. John Cruciani, Partner at Husch Blackwell

4. Dan Osterhout, VP of Asset Recovery at Revelation Machinery

5. Stephanie Drew, Partner at RubinBrown LLP

6. Eric Johnson, Partner at Spencer Fane LLP

7. Geoff Berman, Senior Managing Director Emeritus at Development Specialists Inc

8. Brent King, Managing Director at B. Riley Financial

9. Eric Maddox

10. Ian Rubenstrunk, Business Advisor  at Creative Planning Business Services
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WEBPAGE

whova

YOUR SPONSOR WEBPAGE DESIGN

SPONSOR WEBPAGE URL

https://www.commercialreceiver.org/

WHOVA TEMPLATE USED

SINGLE ROTATING LOGO
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GTOTAL SPONSOR WEBPAGE VIEWS

913
sponsor stats shown are not from the app

Nov 05
Nov 07

Nov 14
Nov 21

Dec 08
Dec 12

Dec 19
Dec 27

Jan 05
Jan 09

Jan 17
Jan 25

Jan 30
Feb 06

Feb 14
2
4
6
8

10
12
14

INDIVIDUAL SPONSOR TOTAL VIEWS

14
sponsor stats shown are not from the app

3 3

2 2 2

1 1

1 2 3 4 5 6 7
0

0

1

1

2

2

3

TOP 7 SPONSORS VIEWED

TOP 7 SPONSORS

1. BCL Auction

2. Lathrop GPM

3. Spencer Fane LLP

4. NMBL Strategies

5. GLS Capital

6. St Louis Business Journal

7. Stretto
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GEVENT PROMO
IMAGES

whova

EVENT PROMO DESIGN

SPEAKER AND SESSION PROMO DESIGN
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LOGISTICS CREATED

8
DOCUMENTS UPLOADED

9
DOCUMENTS TOTAL VIEWS

9
DOCUMENT (TOP 5 MOST VIEWED) VIEWS

1. Finance, Accounting, and Fraud ... 3

2. Federal Reserve Outlook 3

3. Dealing with Intransigent Parties 2

4. Securing Out of State Property 1

5. FDIC Resolutions Legal ... 0

DOCUMENTS VIEWED

FLOORMAP CONTENT

Union Station Map

FLOORMAP VIEWS

51
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EXHIBITORS AND
CAREER FAIR

32 Sponsor Report
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SPONSOR REPORT
whova

SPONSOR TOTAL

11
SPONSOR IMPRESSIONS TOTAL

19047
SPONSOR IMPRESSION BREAKDOWN

BCL Auction

IMPRESSIONS

1997

NMBL Strategies

IMPRESSIONS

2046

Spencer Fane LLP

IMPRESSIONS

2041

Stretto

IMPRESSIONS

2008

GLS Capital

IMPRESSIONS

1777

Thompson Coburn LLP

IMPRESSIONS

1675

Husch Blackwell

IMPRESSIONS

1572

Lathrop GPM

IMPRESSIONS

1591

DailyDAC

IMPRESSIONS

1453

Missouri Lawyers Media

IMPRESSIONS

1453

St Louis Business Journal

IMPRESSIONS

1434
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ADDED VIDEOS TOTAL

5
SPONSOR STATS

BCL Auction

8

VISITS

1

LIKES

0

COMMENTS

NMBL Strategies

7

VISITS

1

LIKES

0

COMMENTS

Stretto

2

VISITS

1

LIKES

0

COMMENTS

GLS Capital

2

VISITS

1

LIKES

0

COMMENTS

Thompson Coburn LLP

2

VISITS

1

LIKES

0

COMMENTS

Husch Blackwell

1

VISITS

0

LIKES

0

COMMENTS

Lathrop GPM

1

VISITS

0

LIKES

0

COMMENTS

DailyDAC

1

VISITS

1

LIKES

0

COMMENTS

St Louis Business Journal

2

VISITS

0

LIKES

0

COMMENTS
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VIIFEATURES TO
TRY NEXT
TIME

35 Whova Proficiency

36 Features To Try Next Time
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WHOVA
PROFICIENCY

whova

Improve your Whova Proficiency by trying out all the features included in
your package! It will also help you explore certain areas and features you
might have forgotten about. You can also watch Whova Tutorial Videos for
an overview and ways to increase your proficiency.

TOTAL PROFICIENCY POINTS

152 YOUR OVERALL RANK

88

FUN FACT

Whova presents a $100 gift card to the
event that has earned the most Whova
Proficiency Points by the end of your
event month.

BOOST ATTENDEE ENGAGEMENT

Create some discussion topics for attendees 15
Schedule a meetup for your attendees 0
Help attendees meet similar people 0
Start a live poll 0
Use survey 0

THE ESSENTIALS

Set up event basic info 20
Upload the attendee list 20
Upload the event agenda 10
Upload documents 5
Embed the agenda widget to your website 20
Embed the speaker widget to your website 20

GETTING READY FOR EVENT DAY

Send app download emails to your attendees 32
Schedule or send announcements 0
Generate name badges 10
Check in attendees 0
Use social wall 0
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FEATURES TO TRY
NEXT TIME

whova

EXHIBITOR WEBPAGE ALREADY GENERATED (YOU CAN STILL VIEW IT ON YOUR DASHBOARD)
Easily showcase your exhibitors to help them generate more business. You can display 
exhibitor booth numbers, a short description, and link to their website. 

WHOVA TEMPLATE PREVIEW

Light - 1 Column
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EVENT WEBPAGE ALREADY GENERATED (YOU CAN STILL VIEW IT ON YOUR DASHBOARD)
Attract attendees to your event more easily with a modern Website Builder. All templates 
have the option of displaying your agenda, speaker list, exhibitor list, sponsor list, 
and venue location. 

WHOVA TEMPLATE PREVIEW
Fuji
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TICKETS AND REGISTRATION
Create a range of tickets in minutes and enjoy a streamlined registration experience. Create 
and customize each ticket type's pricing, quantities, limits and more here. And every time 
someone registers for the event, they're automatically added to your attendee list.
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SPEAKER RESOURCES

Simplify event logistics and give your speaker a better 
experience.

Speaker resources allow you to give your speakers 
tools in the Whova App which will help them during 
your event. 

SOCIAL WALL

Engage attendees with real-time event activity on a 
big screen. 

Showcase live event activities and provide your 
attendees with an interactive display. You can easily 
share announcements and highlight your sponsors 
and exhibitors. All you need is a big screen to get 
started. Fun fact: 23% of users use this feature

LEADERBOARD CONTEST

Motivate attendees to participate in your event app 
community.

Attendees will earn points based on their participation 
in the community board. As the organizer, you can 
decide which of the top participants will earn a prize. 
Note: organizers will not be displayed on the 
leaderboard. Fun fact: 15% of users use this feature
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PHOTO CONTEST

Encourage attendees to create and share memories. 

Attendees upload photos to your event through the 
Whova app to enter the contest. The photo (or photos) 
with the most likes will be the winner! As the 
organizer, you will download the results and announce 
the winners. Fun fact: 21% of users use this feature

CAPTION CONTEST

Break the ice between attendees and make your 
event more fun. 

Attendees upload photos and can write captions on all 
photos on the Whova app to enter the contest. As the 
organizer, you are the judge and will choose and 
announce the winners.  

SESSION FEEDBACK

Easily gather attendee feedback to improve the event 
experience.

Collect feedback on a per session-basis. These 
questions will appear on every session in the app. 
Use the default questions or edit them and create your 
own. Fun fact: 36% of users use this feature
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LIVE POLLING

Instantly interact and engage with your attendees. 

Capture your audience's attention, collect instant 
feedback and get a quick headcount to make informed 
decisions. Effortlessly collect votes from everyone 
through the Whova app or with one click from an 
email. We also have a question bank with common 
event poll questions. Fun fact: 27% of users use this
feature

TICKET SESSION MAPPING

Ensure attendees have the right tickets by defining each ticket type. Ticket Session Mapping allows you to assign 
registered attendees and tickets to specific days and sessions. This feature can also be used to verify attendees at 
check-in, customize personal agendas, and include ticket types on name badges. To add or edit registered ticket 
types, update your attendee list. 

SESSION CAP

Easily prevent overcapacity at intimate or popular sessions. With the Session Cap, you can set a capacity on your 
sessions, enroll your attendees into sessions ahead of time, and also check-in your attendees on a 
session-by-session basis.  
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CREATED BY WHOVA INC.

THANK YOU!
It's been a pleasure to build a better event experience for
you and your attendees. If you have any feedback for us,
please send it our way. It would be greatly appreciated.

A great place to input feedback is through the survey we send after the end
of your event. Here you can add any comment or feedback. Let us know if
there is anything we can do!

Website: www.whova.com

Email: hello@whova.com

Phone: +1 (855) 978-6578

 

https://whova.com
mailto:hello@whova.com
https://www.linkedin.com/company/whova/
https://twitter.com/WhovaSupport

